Download and Installation Instructions for Printing and Scanning Software





Steps for Installing Printer Driver Software

Before you continue please confirm that you have administrative rights on your computer, and you know what Operating System you are using.  To Determine Operating System: Click Start, Right Click on My Computer, Click Properties

STEP 1: Open your web browser and go to www.panasonic.net, or click here and proceed to step 6, or copy and paste link from step 5. 


            (common to both printing and scanning)

STEP 2: Click on Support on the top bar. (common to both printing and scanning)

STEP 3: Click on Business & Professional. (common to both printing and scanning)

STEP 4: Click on Office Products. (common to both printing and scanning)

STEP 5: Click on Digital Imaging System. (common to both printing and scanning) http://panasonic.net/pcc/support/mfp/

STEP 6: Then Scroll Down to the bottom of the screen and click on your model (i.e. DP-2330)

STEP 7: Read the License Agreement and click YES to continue.

STEP 8: Click on GDI Printer Driver (for most Black and White models) PCL Printer Driver (for Colour models)

STEP 9: Click on Go To GDI Printer Driver Download, or Go to PCL Printer Driver Download.

STEP 10: Click on GDI Printer Driver without installer or PCL Printer Driver without installer 


   (to download without installer, is a smaller file so less time consuming)

STEP 11: Under heading <English,USA/Canada>, fined your Operating System and click on the corresponding file.

STEP 12: Click Run or Save.

STEP 13: If you chose Run then click Run again. If you chose Save, pick a location and then click Save.

STEP 14: Click on the folder and click Unzip.

This newly created folder contains your printer driver.





Steps for Installing Scanner Software

Before you continue please confirm that you have administrative rights on your computer, and you know what Operating System you are using. 

Follow first 5 steps in installing Printer Driver Software.

STEP 6: Then Scroll ½ way Down to Download - Common Software for each model

STEP 7: Click on Communications Utility

STEP 8:  Read the License Agreement and click YES to continue.

STEP 9: Scoll to the bottom of the page to the heading <Software> fined your Operating System and click on the corresponding file.

STEP 10: Click Run or Save.

STEP 11: If you chose Run then click Run again. If you chose Save, pick a location and then click Save.

STEP 12: Click on the folder and click Unzip.

STEP 13: Click Run this will open the Panasonic Download Manager

STEP 14: Leave the defaults set to start with Windows, and Communication enabled.

